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 Arts and Entertainment
Entertainment - Live Production, Theatre & Events (Construction & Manufacturing) 0 0 2 0 1 0 0 0 0 0 0 0 2 0 1
Entertainment - Live Production, Theatre & Events (Technical Operations) Certific 2 16 30 8 24 0 0 0 0 0 2 16 30 8 24
Entertainment - Live Production, Theatre & Events (Technical Operations) Certific 0 2 0 2 0 0 2 0 0 0 0 4 0 2 0
Entertainment - Live Production, Theatre & Events Certificate II 0 1 2 0 1 0 0 0 0 0 0 1 2 0 1
Entertainment - Make-up Certificate IV 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0
Entertainment - Venues & Events (Customer Service) Certificate III 0 0 4 0 4 0 0 0 0 0 0 0 4 0 4
Entertainment - Venues & Events (Customer Service) Certificate IV 0 0 1 0 1 0 0 0 0 0 0 0 1 0 1
Film, Television, Radio & Multimedia - Broadcasting (Radio) Certificate III 0 0 4 0 2* 0 0 0 0 0 0 0 4 0 2
Film, Television, Radio & Multimedia - Multimedia Certificate III 0 0 1 0 1* 0 0 0 0 0 0 0 1 0 1
Film, Television, Radio & Multimedia - Screen Certificate III 0 3 0 2 0* 0 0 0 0 0 0 3 0 2 0
Film, Television, Radio & Multimedia - Screen Certificate IV 1 2 2 2 2* 0 0 0 0 0 1 2 2 2 2
Library/Information Services Certificate II 0 1 1 1 1 0 0 0 0 0 0 1 1 1 1
Library/Information Services Certificate III 2 13 11 6 8 0 0 1 0 1 2 13 12 6 9
Library/Information Services Certificate IV 1 1 2 1 1 1 17 13 5 8 2 18 15 6 9
Media Certificate III 1 1 0 1 0 0 0 0 0 0 1 1 0 1 0
Museum Practice Certificate IV 0 0 1 0 1 0 0 0 0 0 0 0 1 0 1
Music Industry (Technical Production) Certificate III 0 0 2 0 0 0 0 0 0 0 0 0 2 0 0
Visual Arts Craft & Design - Arts Administration Certificate III 0 4 1 3 1 0 0 0 0 0 0 4 1 3 1
Visual Arts Craft & Design - Photoimaging Certificate IV 0 5 2 1 2 0 4 0 0 0 0 9 2 1 2

TOTAL Arts and Entertainment 7 49 67 27 50
-26.87% -46.00%Percentage change for Arts and Entertainment

1 23 14 5 9
64.29% -44.44%

8 72 81 32 59
-11.11% -45.76%

 Automotive
Automotive Electrical Technology Certificate II 1 1 0 1 0 0 0 0 0 0 1 1 0 1 0
Automotive Manufacturing Certificate II 0 8 8 8 8 0 0 0 0 0 0 8 8 8 8
Automotive Services - Automotive Administration Certificate II 3 16 19 8 13 0 0 1 0 1 3 16 20 8 14
Automotive Services - Automotive Administration Certificate III 8 24 17 14 12 1 43 15 40 4 9 67 32 54 16
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Automotive Services - Automotive Aftermarket Manufacturing (Accessory Fitting) 1 13 13 6 4 0 0 1 0 1 1 13 14 6 5
Automotive Services - Automotive Electrical Technology Certificate II 1 3 8 1 7* 0 1 0 0 0 1 4 8 1 7
Automotive Services - Automotive Mechanical (Air Conditioning) Certificate II 0 6 2 5 2 0 0 0 0 0 0 6 2 5 2
Automotive Services - Automotive Mechanical (Cooling System) Certificate II 0 3 1 2 0 0 0 0 0 0 0 3 1 2 0
Automotive Services - Automotive Mechanical (Driveline/Transmission) Certificate 0 2 2 1 2 0 0 0 0 0 0 2 2 1 2
Automotive Services - Automotive Mechanical (Exhaust Fitting) Certificate II 0 1 5 0 3 0 0 0 0 0 0 1 5 0 3
Automotive Services - Automotive Mechanical (Steering & Suspension) Certificate 0 8 11 2 7 0 0 0 0 0 0 8 11 2 7
Automotive Services - Automotive Mechanical (Tyre Fitting Heavy) Certificate II 1 16 11 6 3 0 0 1 0 1 1 16 12 6 4
Automotive Services - Automotive Mechanical (Tyre Fitting Light) Certificate II 5 39 50 15 21 0 1 0 1 0 5 40 50 16 21
Automotive Services - Automotive Mechanical Certificate II 0 31 21 15 18 0 0 0 0 0 0 31 21 15 18
Automotive Services - Automotive Retail, Service & Repair Certificate III 0 2 4 1 4 0 1 7 0 5 0 3 11 1 9
Automotive Services - Automotive Sales (Aftermarket Retail Operation) Certificate 0 3 0 1 0 0 0 0 0 0 0 3 0 1 0
Automotive Services - Automotive Sales (Aftermarket Retail Operations) Certifcat 0 4 10 1 1 0 5 20 0 3 0 9 30 1 4
Automotive Services - Automotive Sales (Bicycle) Certificate III 0 1 1 1 0 0 0 0 0 0 0 1 1 1 0
Automotive Services - Automotive Sales (Farm Machinery) Certificate III 0 0 0 0 0 0 0 5 0 1 0 0 5 0 1
Automotive Services - Automotive Sales (Heavy Vehicle Mobile Equipment) Certifi 0 0 1 0 1 0 0 0 0 0 0 0 1 0 1
Automotive Services - Automotive Sales (Outdoor Power Equipment) Certificate II 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0
Automotive Services - Automotive Sales (Outdoor Power Equipment) Certificate II 0 2 1 2 1 0 0 0 0 0 0 2 1 2 1
Automotive Services - Automotive Sales (Replacement Parts & Assessories) Certi 3 35 32 17 21 0 1 0 1 0 3 36 32 18 21
Automotive Services - Automotive Sales (Service Station Operations) Certificate II 2 4 17 2 5 0 0 0 0 0 2 4 17 2 5
Automotive Services - Automotive Sales (Service Station) Certificate III 0 0 2 0 0 1 1 7 1 0 1 1 9 1 0
Automotive Services - Automotive Sales (Vehicle) Certificate II 8 72 47 31 18 0 0 2 0 0 8 72 49 31 18
Automotive Services - Automotive Sales (Vehicle) Certificate III 0 40 88 16 41 2 43 69 39 3 2 83 157 55 44
Automotive Services - Automotive Sales Certificate III 6 50 55 23 29 21 63 45 38 14 27 113 100 61 43
Automotive Services - Automotive Specialist (Diesel Fitting) Certificate III 0 1 0 1 0 0 1 0 0 0 0 2 0 1 0
Automotive Services - Automotive Specialist (Diesel Fuel) Certificate III 0 5 1 2 1 0 0 0 0 0 0 5 1 2 1
Automotive Services - Automotive Specialist (Driveline) Certificate III 0 0 2 0 0 0 1 0 1 0 0 1 2 1 0
Automotive Services - Automotive Specialist (Steering & Suspension) Certificate II 0 10 5 1 2 0 3 1 0 0 0 13 6 1 2
Automotive Services - Automotive Specialist (Transmission) Certificate III 0 5 3 3 1 0 1 0 0 0 0 6 3 3 1
Automotive Services - Automotive Vehicle Body (Paint Preparation) Certificate II 0 3 8 2 5 0 0 0 0 0 0 3 8 2 5
Automotive Services - Automotive Vehicle Body (Panel Preparation) Certificate II 0 5 11 1 8 0 0 0 0 0 0 5 11 1 8
Automotive Services - Automotive Vehicle Body (Vehicle Dismantling) Certificate I 0 0 1 0 1 0 0 0 0 0 0 0 1 0 1
Automotive Services - Automotive Vehicle Body (Vehicle Glazing) Certificate II 0 12 3 6 2 0 0 0 0 0 0 12 3 6 2
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Automotive Services - Automotive Vehicle Body (Vehicle Presentation) Certificate 6 31 31 19 14 0 0 0 0 0 6 31 31 19 14
Automotive Services - Automotive Vehicle Body (Vehicle Trimming) Certificate II 0 2 0 1 0 0 0 0 0 0 0 2 0 1 0
Automotive Services - Automotive Vehicle Body (Window Tinting) Certificate II 0 2 11 2 8 0 0 0 0 0 0 2 11 2 8
Automotive Services - Automotive Vehicle Body Certificate II 1 4 7 4 4 0 0 0 0 0 1 4 7 4 4
Automotive Services - Automotive Vehicle Servicing (Heavy Vehicle) Certificate II 4 18 16 16 11 0 0 0 0 0 4 18 16 16 11
Automotive Services - Automotive Vehicle Servicing (Light Vehicle) Certificate II 8 63 89 58 70 0 0 0 0 0 8 63 89 58 70
Automotive Services - Automotive Vehicle Servicing (Motorcycle) Certificate II 0 2 3 1 2 0 0 0 0 0 0 2 3 1 2
Automotive Services - Automotive Warehousing/Distribution Operations Certificat 0 6 9 1 3 0 0 0 0 0 0 6 9 1 3
Automotive Services - Bicycles Certificate II 0 3 2 2 2 0 0 0 0 0 0 3 2 2 2
Automotive Services - Bicycles Certificate III 1 10 15 5 6 0 1 3 1 0 1 11 18 6 6
Automotive Services - Marine Certificate II 0 1 1 1 1 0 0 0 0 0 0 1 1 1 1
Automotive Services - Outdoor Power Equipment (Mechanics) Certificate III 0 0 1 0 0* 0 0 0 0 0 0 0 1 0 0
Automotive Services - Outdoor Power Equipment Certificate II 0 3 7 1 3 0 0 0 0 0 0 3 7 1 3
Automotive Services - Outdoor Power Equipment Certificate III 0 18 29 9 17 0 1 2 1 1 0 19 31 10 18

TOTAL Automotive 59 588 682 315 382
-13.78% -17.54%Percentage change for Automotive

25 167 179 123 34
-6.70% 261.76%

84 755 861 438 416
-12.31% 5.29%

 Building and Construction
Civil Construction (Bridge Construction & Maintenance) Certificate III 0 2 3 2 3* 0 1 0 0 0 0 3 3 2 3
Civil Construction (Bridge Construction and Maintenance) Certificate III 2 4 0 2 0 2 5 0 2 0 4 9 0 4 0
Civil Construction (Design) Certificate IV 0 1 0 1 0* 0 0 0 0 0 0 1 0 1 0
Civil Construction (Design) Diploma 0 1 0 1 0* 0 0 0 0 0 0 1 0 1 0
Civil Construction (General) Certificate II 6 10 0 10 0 0 0 0 0 0 6 10 0 10 0
Civil Construction (General) Certificate III 3 18 0 17 0 0 7 0 2 0 3 25 0 19 0
Civil Construction (Pipe Laying) Certificate III 0 2 2 0 2* 0 14 1 2 1 0 16 3 2 3
Civil Construction (Pipe Laying) Certificate III 1 4 0 2 0 2 8 0 5 0 3 12 0 7 0
Civil Construction (Plant Operations) Certificate III 13 41 0 40 0 6 35 0 26 0 19 76 0 66 0
Civil Construction (Plant Operations) Certificate III 1 65 64 8 36* 0 50 48 0 18 1 115 112 8 54
Civil Construction (Road Construction & Maintenance) Certificate III 3 35 54 15 30* 0 34 44 2 16 3 69 98 17 46
Civil Construction (Road Construction and Maintenance) Certificate III 11 34 0 20 0 8 40 0 22 0 19 74 0 42 0
Civil Construction (Road Marking) Certificate III 0 0 1 0 0* 0 1 0 0 0 0 1 1 0 0
Civil Construction Certificate II 0 33 25 6 10* 0 0 0 0 0 0 33 25 6 10
Civil Construction Certificate III 0 32 68 9 40* 0 12 32 0 11 0 44 100 9 51
General Construction - Concreting Certificate III 1 74 87 34 68 2 8 10 5 8 3 82 97 39 76
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General Construction - Demolition (General Construction) Certificate III 0 58 13 11 9 0 1 20 0 0 0 59 33 11 9
General Construction - Rigging Certificate III 0 7 4 6 2 0 0 0 0 0 0 7 4 6 2
General Construction - Scaffolding Certificate III 0 12 17 3 2 0 0 0 0 0 0 12 17 3 2
General Construction - Steel Fixing Certificate III 0 1 1 1 1 0 0 1 0 1 0 1 2 1 2
General Construction - Waterproofing (General Construction) Certificate III 0 6 6 5 5 0 0 0 0 0 0 6 6 5 5
General Construction Certificate II 7 120 98 45 45 0 0 2 0 2 7 120 100 45 47
Plumbing & Services - Drainage Certificate II 0 0 0 0 0* 0 0 1 0 0 0 0 1 0 0
Plumbing & Services - Urban Irrigation Certificate II 0 3 0 1 0 0 0 0 0 0 0 3 0 1 0

TOTAL Building and Construction 48 563 443 239 253
27.09% -5.53%Percentage change for Building and Construction

20 216 159 66 57
35.85% 15.79%

68 779 602 305 310
29.40% -1.61%

 Communications
Information Technology - Digital Media Certificate IV 0 0 0 0 0 0 1 4 0 4 0 1 4 0 4
Information Technology (General) Certificate IV 1 25 13 14 9 0 6 1 1 0 1 31 14 15 9
Information Technology (Multimedia) Certificate IV 0 2 1 1 0 1 3 0 3 0 1 5 1 4 0
Information Technology (Multimedia) Diploma 0 2 0 0 0 0 0 0 0 0 0 2 0 0 0
Information Technology (Networking) Certificate IV 4 42 51 22 36 1 3 16 1 3 5 45 67 23 39
Information Technology (Networking) Diploma 1 7 5 5 4 0 3 1 2 1 1 10 6 7 5
Information Technology (Programming) Certificate IV 0 1 3 0 1 0 0 0 0 0 0 1 3 0 1
Information Technology (Support) Certificate IV 0 15 26 7 17 0 2 8 0 2 0 17 34 7 19
Information Technology (Systems Administration) Diploma 0 5 3 4 0 0 1 0 0 0 0 6 3 4 0
Information Technology (Systems Analysis and Design) Diploma 0 2 0 0 0 0 0 0 0 0 0 2 0 0 0
Information Technology (Websites) Certificate IV 2 12 6 6 4 1 1 2 1 2 3 13 8 7 6
Information Technology Certificate II 3 59 40 18 24 0 0 0 0 0 3 59 40 18 24
Information Technology Certificate III 11 114 126 82 59 2 11 14 9 2 13 125 140 91 61
Printing & Graphic Arts (Convert/Binding/Finishing) Certificate II 0 0 5 0 5 0 7 2 0 2 0 7 7 0 7
Printing & Graphic Arts (Desktop Publishing) Certificate II 3 9 10 7 6 0 0 0 0 0 3 9 10 7 6
Printing & Graphic Arts (General) Certificate II 0 0 3 0 1 0 0 0 0 0 0 0 3 0 1
Printing & Graphic Arts (Graphic Design Production) Certificate III 0 5 5 2 4 0 3 1 0 1 0 8 6 2 5
Printing & Graphic Arts (Instant Print) Certificate II 0 2 6 2 4 0 0 1 0 1 0 2 7 2 5
Printing & Graphic Arts (Instant Print) Certificate III 1 11 4 3 3 0 15 3 3 0 1 26 7 6 3
Printing & Graphic Arts (Mail House) Certificate II 0 1 0 1 0 0 0 0 0 0 0 1 0 1 0
Printing & Graphic Arts (Mail House) Certificate III 0 6 2 6 2 0 2 0 2 0 0 8 2 8 2
Printing & Graphic Arts (Multimedia) Certificate III 0 0 4 0 3 0 0 0 0 0 0 0 4 0 3
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Printing & Graphic Arts (Print Production Support) Certificate II 0 0 1 0 1 0 1 0 0 0 0 1 1 0 1
Printing & Graphic Arts (Screen Printing) Certificate II 0 1 4 1 3 0 0 0 0 0 0 1 4 1 3
Telecommunications - Customer Contact Certificate II 0 5 32 0 5* 0 0 3 0 0 0 5 35 0 5
Telecommunications - Customer Contact Certificate III 1 1373 2904 118 1354* 0 20 12 1 3 1 1393 2916 119 1357
Telecommunications - Customer Contact Certificate IV 4 449 485 106 192* 20 1097 725 171 334 24 1546 1210 277 526
Telecommunications Cabling & Customer Premises Certificate III 0 0 1 0 1 0 0 0 0 0 0 0 1 0 1
Telecommunications Cabling Certificate II 0 6 4 1 3 0 0 0 0 0 0 6 4 1 3
Telecommunications Certificate II 0 72 79 39 52 0 0 0 0 0 0 72 79 39 52
Telecommunications Certificate III 2 51 92 21 67 2 10 30 3 20 4 61 122 24 87
Telecommunications Networks Certificate IV 0 2 0 1 0 0 0 0 0 0 0 2 0 1 0

TOTAL Communications 33 2279 3915 467 1860
-41.79% -74.89%Percentage change for Communications

27 1186 823 197 375
44.11% -47.47%

60 3465 4738 664 2235
-26.87% -70.29%

 Community Services and Health
Aged Care Nursing - Nursing (Enrolled Nurse) Certificate IV 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0
Christian Ministry and Theology Certificate IV 1 1 0 1 0 0 0 0 0 0 1 1 0 1 0
Christian Ministry Certificate IV 0 2 0 0 0* 0 1 0 0 0 0 3 0 0 0
Community Pharmacy Operations - Community Pharmacy Certificate II 28 285 1 157 1 0 6 0 0 0 28 291 1 157 1
Community Pharmacy Operations - Community Pharmacy Certificate III 17 214 0 112 0 17 179 1 75 0 34 393 1 187 0
Community Pharmacy Operations - Community Pharmacy Certificate IV 0 22 0 7 0 2 13 0 7 0 2 35 0 14 0
Community Services - Aged Care Work Certificate III 105 809 817 348 379 1 48 97 15 38 106 857 914 363 417
Community Services - Alcohol & Other Drugs Work Certificate IV 1 13 13 7 5 0 8 10 4 10 1 21 23 11 15
Community Services - Children's Services Certificate III 184 1740 1209 882 538 4 36 51 14 27 188 1776 1260 896 565
Community Services - Diploma of Children's Services 25 270 87 136 81 30 374 256 149 235 55 644 343 285 316
Community Services - Disability Work Certificate III 35 297 262 135 117 1 6 23 3 8 36 303 285 138 125
Community Services - Disability Work Certificate IV 37 401 212 179 106 9 419 238 158 127 46 820 450 337 233
Community Services - Employment Services Certificate III 0 4 15 2 6 0 0 0 0 0 0 4 15 2 6
Community Services - Employment Services Certificate IV 8 49 60 20 32 15 79 61 40 32 23 128 121 60 64
Community Services - Home & Community Care Certificate III 38 158 108 116 57 0 68 45 10 34 38 226 153 126 91
Community Services - Mental Health Work (Non-clinical) Certificate IV 9 90 22 52 20 4 91 15 46 15 13 181 37 98 35
Community Services - Out of School Hours Care Certificate IV 0 35 39 10 17 0 7 18 2 5 0 42 57 12 22
Community Services - Social Housing Certificate IV 0 1 16 1 0 0 0 0 0 0 0 1 16 1 0
Community Services - Youth Work Certificate III 2 11 17 4 8 0 0 0 0 0 2 11 17 4 8
Community Services - Youth Work Certificate IV 0 21 6 9 1 0 11 2 1 2 0 32 8 10 3
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Community Services (Lifestyle & Leisure) Certificate IV 0 11 32 4 10 4 28 34 7 6 4 39 66 11 16
Community Services (Service Co-ordination) Certificate IV 7 54 34 17 16 17 134 191 48 52 24 188 225 65 68
Community Services Support Work Certificate II 0 4 3 2 1 0 0 0 0 0 0 4 3 2 1
Community Services Work Certificate III 0 24 13 5 4 0 1 0 0 0 0 25 13 5 4
Community Services Work Certificate IV 25 164 78 82 56 20 297 179 154 128 45 461 257 236 184
Health Service Assistance (Hospital & Community Health Pharmacy Assistance) 0 5 5 0 2* 0 1 11 0 0 0 6 16 0 2
Health Service Assistance (Hospital & Community Health Pharmacy Technicians) 0 0 1 0 1* 0 1 0 0 0 0 1 1 0 1
Health Services - Aboriginal &/or Torres Strait Islander Primary Health Care Certifi 1 1 0 1 0 1 1 0 1 0 2 2 0 2 0
Health Services - Administration - Health Administration Certificate III 0 2 0 0 0 1 5 0 3 0 1 7 0 3 0
Health Services - Administration - Health Administration Certificate IV 0 1 0 0 0 1 5 0 1 0 1 6 0 1 0
Health Services - Allied Health Assistance Certificate III 0 5 1 0 1 0 0 0 0 0 0 5 1 0 1
Health Services - Allied Health Assistance Certificate IV 1 4 1 1 1 0 62 2 17 2 1 66 3 18 3
Health Services - Audiometric Assessment Certificate IV 0 2 0 0 0 0 1 0 1 0 0 3 0 1 0
Health Services - Dental Assisting (Dental Radiography) Certificate IV 0 0 3 0 0* 0 0 1 0 0 0 0 4 0 0
Health Services - Dental Assisting (Oral Health Education) Certificate IV 0 0 0 0 0* 0 0 1 0 0 0 0 1 0 0
Health Services - Dental Assisting Certificate III 16 164 87 115 87 0 2 1 0 1 16 166 88 115 88
Health Services - Dental Assisting Certificate III 0 0 50 0 12* 0 0 49 0 16 0 0 99 0 28
Health Services - Dental Assisting Certificate IV 1 8 5 6 5 0 14 4 6 4 1 22 9 12 9
Health Services - Health Service Assistance (Allied Health Assistance) Certificate 0 0 3 0 0* 0 0 14 0 1 0 0 17 0 1
Health Services - Health Service Assistance (Client / Patient Services) Certificate 0 0 9 0 6* 0 0 29 0 19 0 0 38 0 25
Health Services - Health Service Assistance (Operating Theatre Support) Certifica 0 0 2 0 0* 0 0 28 0 14 0 0 30 0 14
Health Services - Health Service Assistance (Pathology Assistance) Certificate III 0 0 0 0 0* 0 0 1 0 0 0 0 1 0 0
Health Services - Health Service Assistance (Sterilisation Services) Certificate III 0 0 2 0 1* 0 0 8 0 4 0 0 10 0 5
Health Services - Health Services (Supervision) Certificate IV 0 0 0 0 0* 0 0 3 0 0 0 0 3 0 0
Health Services - Health Services Assistance Certificate III 18 51 12 47 12 0 2 0 2 0 18 53 12 49 12
Health Services - Health Support Services (Cleaning Support Services) Certificate 0 0 1 0 0* 0 0 0 0 0 0 0 1 0 0
Health Services - Health Support Services (Cleaning Support Services) Certificate 0 0 0 0 0* 0 0 1 0 0 0 0 1 0 0
Health Services - Health Support Services (Client / Patient Support Services) Certi 0 0 4 0 0* 0 0 0 0 0 0 0 4 0 0
Health Services - Health Support Services (Client / Patient Support Services) Certi 0 2 3 0 2* 0 1 8 0 3 0 3 11 0 5
Health Services - Health Support Services (Food Support Services) Certificate II 0 0 1 0 0* 0 0 1 0 0 0 0 2 0 0
Health Services - Health Support Services (Supervision) Certificate IV 0 0 3 0 2 0 2 11 0 7 0 2 14 0 9
Health Services - Health Support Services Certificate II 1 25 1 5 1 0 0 0 0 0 1 25 1 5 1
Health Services - Health Support Services Certificate III 10 115 17 47 17 58 888 147 246 147 68 1003 164 293 164
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Health Services - Health Support Services Certificate III 0 0 13 0 1* 0 0 72 0 2 0 0 85 0 3
Health Services - Hospital / Health Services Pharmacy Support Certificate III 0 2 1 2 1 0 15 6 5 6 0 17 7 7 7
Health Services - Massage Therapy Practice Certificate IV 1 1 1 1 1 0 0 0 0 0 1 1 1 1 1
Health Services - Non-Emergency Patient Transport Certificate III 0 6 5 5 1 0 27 1 0 0 0 33 6 5 1
Health Services - Optical Dispensing Certificate IV 12 21 7 15 7 20 63 2 62 2 32 84 9 77 9
Health Services - Optical Technology Certificate IV 0 1 0 1 0 0 1 1 1 1 0 2 1 2 1
Health Services - Pathology Certificate III 11 89 0 28 0 2 18 0 4 0 13 107 0 32 0
Health Services - Pathology Specimen Collection Certificate III 0 3 38 0 21* 0 0 134 0 9 0 3 172 0 30
Health Services - Sterilisation Services Certificate III 0 10 2 9 2 0 0 0 0 0 0 10 2 9 2
Health Services - Supervision - Health Supervision Certificate IV 0 0 0 0 0 0 2 0 2 0 0 2 0 2 0
Laboratory Operations - Diploma of Laboratory Technology 0 2 0 1 0 0 1 0 1 0 0 3 0 2 0

TOTAL Community Services and Health 594 5201 3322 2572 1639
56.56% 56.92%Percentage change for Community Services and Health

207 2918 1757 1085 957
66.08% 13.38%

801 8119 5079 3657 2596
59.85% 40.87%

 Finance, Insurance and Business Services
Business - Project Management Certificate IV 0 0 6 0 4* 0 2 0 0 0 0 2 6 0 4
Business - Unionism Certificate IV 0 2 12 0 1* 0 1 7 0 0 0 3 19 0 1
Business (Advertising) Certificate IV 0 2 2 1 2* 0 0 0 0 0 0 2 2 1 2
Business (E-Business) Certificate III 0 1 0 0 0* 0 0 0 0 0 0 1 0 0 0
Business (E-Business) Certificate IV 0 0 1 0 1* 0 0 0 0 0 0 0 1 0 1
Business (Employment Services) Certificate IV 0 6 21 0 9* 0 0 1 0 0 0 6 22 0 9
Business (Franchising) Certificate IV 0 0 1 0 1* 0 0 0 0 0 0 0 1 0 1
Business (Frontline Management) Certificate III 0 90 204 2 100* 1 4 5 1 2 1 94 209 3 102
Business (Frontline Management) Certificate IV 1 453 1054 11 506* 3 1700 4205 39 1849 4 2153 5259 50 2355
Business (Human Resources) Certificate IV 0 14 41 1 28* 0 1 8 0 5 0 15 49 1 33
Business (Legal Administration) Certificate III 0 17 51 0 30* 0 0 0 0 0 0 17 51 0 30
Business (Legal Services) Certificate IV 0 1 6 0 1* 0 0 0 0 0 0 1 6 0 1
Business (Marketing) Certificate IV 0 16 26 1 11* 0 0 7 0 5 0 16 33 1 16
Business (Medical Administration) Certificate III 0 12 57 1 34* 0 1 2 0 1 0 13 59 1 35
Business (Purchasing) Certificate IV 0 1 4 0 1* 0 0 0 0 0 0 1 4 0 1
Business (Recordkeeping) Certificate III 0 2 8 0 4* 0 0 1 0 1 0 2 9 0 5
Business (Recordkeeping) Certificate IV 0 0 0 0 0* 0 0 1 0 0 0 0 1 0 0
Business (Sales) Certificate III 0 24 115 0 44* 0 0 0 0 0 0 24 115 0 44
Business (Small Business Management) Certificate IV 0 248 18 5 9* 0 1 1 0 1 0 249 19 5 10
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Business Administration Certificate III 0 396 1486 11 846* 0 1 25 0 9 0 397 1511 11 855
Business Administration Certificate IV 0 66 164 2 85* 0 2 11 0 6 0 68 175 2 91
Business Certificate II 2 105 474 6 301* 0 0 1 0 1 2 105 475 6 302
Business Certificate III 0 610 1389 7 798* 0 17 35 0 8 0 627 1424 7 806
Business Certificate IV 0 92 221 3 104* 0 16 15 0 9 0 108 236 3 113
Business Development Certificate IV 0 10 27 0 12* 0 4 31 1 5 0 14 58 1 17
Business Management Certificate IV 0 4 19 0 6* 0 0 2 0 0 0 4 21 0 6
Business Services - Business Administration (Education) Certificate III 0 1 0 1 0 0 0 0 0 0 0 1 0 1 0
Business Services - Business Administration (Legal) Certificate III 3 28 0 19 0 0 0 0 0 0 3 28 0 19 0
Business Services - Business Administration (Medical) Certificate III 2 43 0 38 0 0 2 0 0 0 2 45 0 38 0
Business Services - Business Administration Certificate III 96 851 2 616 1 2 21 0 12 0 98 872 2 628 1
Business Services - Business Administration Certificate IV 45 228 0 189 0 66 389 0 334 0 111 617 0 523 0
Business Services - Business Certificate II 44 328 0 271 0 0 0 0 0 0 44 328 0 271 0
Business Services - Business Certificate III 171 1083 4 753 3 1 11 0 6 0 172 1094 4 759 3
Business Services - Business Certificate IV 53 181 0 151 0 109 316 0 276 0 162 497 0 427 0
Business Services - Business Sales Certificate IV 44 154 0 131 0 136 322 0 271 0 180 476 0 402 0
Business Services - Customer Contact Certificate III 170 686 0 644 0 0 5 0 5 0 170 691 0 649 0
Business Services - Customer Contact Certificate IV 34 65 0 64 0 38 204 0 195 0 72 269 0 259 0
Business Services - Frontline Management Certificate III 22 111 0 71 0 0 2 0 2 0 22 113 0 73 0
Business Services - Frontline Management Certificate IV 160 958 5 651 4 556 2836 80 2076 80 716 3794 85 2727 84
Business Services - Human Resources Certificate IV 4 23 0 20 0 19 33 0 29 0 23 56 0 49 0
Business Services - Legal Services Certificate IV 1 5 0 5 0 0 0 0 0 0 1 5 0 5 0
Business Services - Marketing Certificate IV 5 15 1 13 1 7 10 0 9 0 12 25 1 22 1
Business Services - Recordkeeping Certificate III 0 8 0 6 0 0 0 0 0 0 0 8 0 6 0
Business Services - Recordkeeping Certificate IV 0 2 0 2 0 11 30 0 30 0 11 32 0 32 0
Business Services - Small Business Management Certificate IV 0 30 0 19 0 3 37 5 24 5 3 67 5 43 5
Business Services - Unionism and Industrial Relations Certificate IV 2 4 0 4 0 2 4 0 4 0 4 8 0 8 0
Financial Services - Insurance Services Certificate III 0 0 8 0 3* 0 0 0 0 0 0 0 8 0 3
Financial Services (Accounting) Certificate IV 2 44 32 23 19 4 37 21 15 13 6 81 53 38 32
Financial Services (Accounts Clerical) Certificate III 4 41 37 24 21 0 26 18 17 10 4 67 55 41 31
Financial Services (Credit Management) Certificate IV 0 1 0 0 0 1 13 2 11 0 1 14 2 11 0
Financial Services (Finance/Mortgage Broking) Certificate IV 4 23 15 13 8 1 45 22 10 4 5 68 37 23 12
Financial Services (Financial Practice Support) Certificate IV 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0
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Financial Services (Mercantile Agents) Certificate III 1 53 93 23 19 1 18 80 2 9 2 71 173 25 28
Financial Services (Superannuation) Certificate IV 0 8 10 2 9 9 10 2 9 0 9 18 12 11 9
Financial Services Certificate II 0 1 1 1 1 0 0 0 0 0 0 1 1 1 1
Financial Services Certificate III 0 9 394 1 136* 0 3 125 0 65 0 12 519 1 201
Financial Services Certificate III 106 958 184 479 177 10 178 26 60 25 116 1136 210 539 202
Financial Services Certificate IV 3 86 8 32 8 18 319 12 264 11 21 405 20 296 19
Financial Services Certificate IV 0 2 75 0 36* 0 4 136 0 57 0 6 211 0 93

TOTAL Finance, Insurance and Business Services 979 8202 6276 4317 3384
30.69% 27.57%Percentage change for Finance, Insurance and Business Services

998 6625 4888 3702 2181
35.54% 69.74%

1977 14827 11164 8019 5565
32.81% 44.10%

 Food Industry
Food Processing (Pharmaceutical Manufacturing) Certificate II 0 2 9 0 9* 0 0 0 0 0 0 2 9 0 9
Food Processing (Pharmaceutical Manufacturing) Certificate III 6 32 35 13 27* 14 89 99 51 13 20 121 134 64 40
Food Processing (Plant Baking) Certificate III 0 0 0 0 0 0 2 0 0 0 0 2 0 0 0
Food Processing (Retail Baking) Cake and Pastry Certificate III 0 1 0 0 0* 0 0 0 0 0 0 1 0 0 0
Food Processing (Sales) Certificate II 0 2 0 1 0 0 0 0 0 0 0 2 0 1 0
Food Processing (Sales) Certificate III 0 3 6 0 4 1 1 4 1 1 1 4 10 1 5
Food Processing (Wine) Certificate II 2 15 29 8 28 0 0 0 0 0 2 15 29 8 28
Food Processing (Wine) Certificate III 3 14 3 4 1 1 50 39 9 14 4 64 42 13 15
Food Processing Certificate II 1 77 84 33 54 0 1 1 1 1 1 78 85 34 55
Food Processing Certificate III 2 140 127 83 57 14 404 302 175 228 16 544 429 258 285
Food Processing Certificate IV 0 1 2 0 1 0 2 2 0 1 0 3 4 0 2
Meat Processing (Abattoirs) Certificate II 0 11 755 0 209* 0 0 0 0 0 0 11 755 0 209
Meat Processing (Abattoirs) Certificate II 123 1078 297 561 297 0 5 0 1 0 123 1083 297 562 297
Meat Processing (Boning Room) Certificate III 3 61 5 27 5 1 4 1 2 1 4 65 6 29 6
Meat Processing (Boning) Certificate III 0 0 56 0 12* 0 1 9 0 2 0 1 65 0 14
Meat Processing (Food Services) Certificate II 0 4 0 0 0 0 0 0 0 0 0 4 0 0 0
Meat Processing (Food Services) Certificate II 0 0 7 0 3* 0 0 0 0 0 0 0 7 0 3
Meat Processing (General) Certificate III 0 0 0 0 0 0 3 0 3 0 0 3 0 3 0
Meat Processing (General) Certificate III 0 0 1 0 0* 0 0 0 0 0 0 0 1 0 0
Meat Processing (Leadership) Certificate IV 0 7 5 7 5 0 1 0 1 0 0 8 5 8 5
Meat Processing (Meat Retailing) Certificate II 0 5 0 1 0 0 0 0 0 0 0 5 0 1 0
Meat Processing (Meat Retailing) Certificate II 0 0 4 0 1* 0 0 0 0 0 0 0 4 0 1
Meat Processing (Meat Safety) Certificate III 0 0 1 0 0* 0 0 1 0 1 0 0 2 0 1
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Meat Processing (Meat Safety) Certificate III 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0
Meat Processing (Meat Safety) Certificate IV 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0
Meat Processing (Quality Assurance) Certificate IV 3 3 0 3 0 0 1 0 0 0 3 4 0 3 0
Meat Processing (Rendering) Certificate III 1 2 1 1 1 0 5 0 5 0 1 7 1 6 1
Meat Processing (Rendering) Certificate III 0 0 1 0 1* 0 0 0 0 0 0 0 1 0 1
Meat Processing (Slaughtering) Certificate III 0 0 36 0 10* 0 0 4 0 0 0 0 40 0 10
Meat Processing (Slaughtering) Certificate III 3 23 9 14 9 0 8 2 5 2 3 31 11 19 11
Meat Processing (Smallgoods - General) Certificate III 0 1 0 1 0 0 34 0 7 0 0 35 0 8 0
Meat Processing (Smallgoods - Manufacture) Certificate III 0 0 21 0 21 0 2 68 0 68 0 2 89 0 89
Meat Processing (Smallgoods) Certificate III 0 0 40 0 0* 0 0 19 0 0 0 0 59 0 0
Pharmaceutical Manufacturing Certificate III 1 1 0 1 0 1 1 0 1 0 2 2 0 2 0
Seafood Industry (Aquaculture) Certificate II 0 1 1 1 1 0 0 0 0 0 0 1 1 1 1
Seafood Industry (Aquaculture) Certificate III 4 18 12 11 6 2 4 0 4 0 6 22 12 15 6
Seafood Industry (Seafood Processing) Certificate III 0 2 1 0 0 0 1 0 0 0 0 3 1 0 0
Seafood Industry (Seafood Sales and Distribution) Certificate III 0 2 2 0 0 0 0 0 0 0 0 2 2 0 0

TOTAL Food Industry 152 1507 1551 770 762
-2.84% 1.05%Percentage change for Food Industry

34 619 551 266 332
12.34% -19.88%

186 2126 2102 1036 1094
1.14% -5.30%

 Forest Industry
Forest and Forest Products (Forest Growing and Management) Certificate II 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0
Forest and Forest Products (Forest Operations) Certificate IV 0 0 2 0 2 0 0 0 0 0 0 0 2 0 2
Forest and Forest Products (Harvesting & Haulage) Certificate II 0 5 3 2 0 0 0 0 0 0 0 5 3 2 0
Forest and Forest Products (Harvesting & Haulage) Certificate III 0 9 0 1 0 0 0 0 0 0 0 9 0 1 0
Forest and Forest Products (Sawmilling and Processing) Certificate II 0 6 22 0 9 0 0 0 0 0 0 6 22 0 9
Forest and Forest Products (Sawmilling and Processing) Certificate III 0 5 29 0 10 0 40 27 11 21 0 45 56 11 31
Forest and Forest Products (Timber Manufactured Products) Certificate II 0 7 10 1 4 0 0 1 0 0 0 7 11 1 4
Forest and Forest Products (Timber Manufactured Products) Certificate III 0 11 8 2 2 0 1 1 0 0 0 12 9 2 2
Forest and Forest Products (Timber Merchandising) Certificate II 0 5 8 3 2 0 0 0 0 0 0 5 8 3 2
Forest and Forest Products (Timber Merchandising) Certificate III 0 3 2 1 2 0 0 0 0 0 0 3 2 1 2
Forest and Forest Products (Timber Processing) Certificate IV 0 0 0 0 0 1 1 0 1 0 1 1 0 1 0
Forest and Forest Products (Wood Panel Products) Certificate III 0 5 5 0 5 0 1 0 0 0 0 6 5 0 5
Pulp & Paper Manufacturing Certificate III 0 4 5 0 1 0 1 0 0 0 0 5 5 0 1

TOTAL Forest Industry 0 60 95 10 37
-36.84% -72.97%Percentage change for Forest Industry

1 44 29 12 21
51.72% -42.86%

1 104 124 22 58
-16.13% -62.07%
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 Furnishing, Light Manufacturing, Textile
Applied Fashion Design & Technology Certificate II 0 1 1 1 1* 0 0 0 0 0 0 1 1 1 1
Applied Fashion Design and Technology Certificate II 0 1 0 1 0 0 0 0 0 0 0 1 0 1 0
Clothing Production (Complex or Multiple Processes) Certificate II 0 0 2 0 1* 0 0 0 0 0 0 0 2 0 1
Clothing Production Certificate III 0 0 4 0 2* 0 0 8 0 6 0 0 12 0 8
Clothing Production Certificate III 0 1 0 1 0 2 2 1 2 1 2 3 1 3 1
Clothing Production Certificate IV 0 0 1 0 1* 0 0 1 0 0 0 0 2 0 1
Early Stage Wool Processing Certificate II 1 8 21 6 7 0 0 0 0 0 1 8 21 6 7
Footwear Production Certificate III 0 0 0 0 0 0 2 0 2 0 0 2 0 2 0
Footwear Repair Certificate III 0 0 1 0 1* 0 0 0 0 0 0 0 1 0 1
Furnishing - Flooring Technology Certificate II 1 2 0 2 0 0 0 0 0 0 1 2 0 2 0
Furnishings - Floor Covering & Finishing Certificate II 0 8 18 3 5* 0 0 0 0 0 0 8 18 3 5
Furnishings - Furniture Finishing Certificate II 3 3 3 3 1 0 0 0 0 0 3 3 3 3 1
Furnishings - Furniture Making Certificate II 1 16 46 8 19 0 0 2 0 1 1 16 48 8 20
Furnishings - Furniture Making Certificate III 1 20 40 13 23 3 7 7 6 2 4 27 47 19 25
Furnishings - Picture Framing Certificate II 0 0 3 0 2 0 0 0 0 0 0 0 3 0 2
Furnishings - Picture Framing Certificate III 0 5 0 2 0 0 1 1 1 1 0 6 1 3 1
Furnishings - Production Upholstery Certificate III 0 2 1 0 1 0 1 0 0 0 0 3 1 0 1
Furnishings - Soft Furnishing Certificate II 0 1 1 0 1 0 0 0 0 0 0 1 1 0 1
Furnishings - Soft Furnishing Certificate III 1 3 2 2 2 0 0 0 0 0 1 3 2 2 2
Furnishings - Upholstery Certificate II 0 1 6 0 1 0 0 0 0 0 0 1 6 0 1
Hide Skin and Leather Processing Certificate II 0 9 6 0 0 0 0 0 0 0 0 9 6 0 0
Hide Skin and Leather Processing Certificate III 0 0 0 0 0 0 1 6 1 3 0 1 6 1 3
Textile Care - Dry Cleaning Operations Certificate II 0 4 3 0 3* 0 0 0 0 0 0 4 3 0 3
Textile Care - Dry Cleaning Operations Certificate II 4 12 0 7 0 0 0 0 0 0 4 12 0 7 0
Textile Care - Dry Cleaning Operations Certificate III 0 0 2 0 2* 0 1 0 0 0 0 1 2 0 2
Textile Care - Dry Cleaning Operations Certificate III 1 1 0 1 0 0 5 0 5 0 1 6 0 6 0
Textile Care - Laundry Operations Certificate II 0 5 2 0 1* 0 0 0 0 0 0 5 2 0 1
Textile Care - Laundry Operations Certificate II 2 11 0 7 0 0 0 0 0 0 2 11 0 7 0
Textile Care - Laundry Operations Certificate III 1 33 0 18 0 27 105 0 33 0 28 138 0 51 0
Textile Care - Laundry Operations Certificate III 0 6 22 0 1* 0 139 8 2 1 0 145 30 2 2
Textile Fabrication Certificate II 0 12 0 11 0 0 0 0 0 0 0 12 0 11 0
Textile Fabrication Certificate II 0 0 1 0 1* 0 0 0 0 0 0 0 1 0 1
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Textile Fabrication Certificate III 0 0 9 0 3* 0 0 0 0 0 0 0 9 0 3
Textile Fabrication Certificate III 1 9 0 4 0 0 2 0 0 0 1 11 0 4 0
Textile Production Certificate III 0 1 0 1 0* 0 28 0 28 0 0 29 0 29 0

TOTAL Furnishing, Light Manufacturing, Textile 17 175 195 91 79
-10.26% 15.19%Percentage change for Furnishing, Light Manufacturing, Textile

32 294 34 80 15
764.71% 433.33%

49 469 229 171 94
104.80% 81.91%

 Manufacturing Engineering
Aeroskills - Avionics Certificate IV 0 0 0 0 0 0 60 0 20 0 0 60 0 20 0
Aeroskills - Mechanical Certificate IV 0 0 0 0 0 5 59 0 21 0 5 59 0 21 0
Aeroskills - Structures Certificate IV 0 0 0 0 0 0 5 0 3 0 0 5 0 3 0
Aeroskills Certificate II 0 1 22 0 21* 0 0 0 0 0 0 1 22 0 21
Aeroskills Certificate II 0 15 0 15 0 0 0 0 0 0 0 15 0 15 0
Boating Services Certificate II 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0
Competitive Manufacturing Certificate III 11 79 0 76 0 173 897 0 873 0 184 976 0 949 0
Competitive Manufacturing Certificate III 1 169 191 27 117* 3 863 1203 99 448 4 1032 1394 126 565
Competitive Manufacturing Certificate IV 2 17 0 17 0 68 448 0 429 0 70 465 0 446 0
Competitive Manufacturing Certificate IV 1 38 45 7 30* 13 502 777 54 322 14 540 822 61 352
Engineering - Advanced Diploma of Engineering 0 2 0 1 0 0 0 0 0 0 0 2 0 1 0
Engineering - Diploma of Engineering - Technical 0 2 1 1 1 0 3 1 2 1 0 5 2 3 2
Engineering - Production Systems Certificate III 3 33 47 20 14 2 50 176 22 26 5 83 223 42 40
Engineering - Production Technology Certificate II 1 12 7 5 3 0 1 1 1 0 1 13 8 6 3
Engineering - Technical Certificate III 0 16 18 10 16 0 0 1 0 1 0 16 19 10 17
Engineering Certificate II 7 100 114 68 65 0 0 0 0 0 7 100 114 68 65
Manufacturing Technology Certificate III 0 1 3 0 2* 0 0 0 0 0 0 1 3 0 2

TOTAL Manufacturing Engineering 26 486 448 247 269
8.48% -8.18%Percentage change for Manufacturing Engineering

264 2888 2159 1524 798
33.77% 90.98%

290 3374 2607 1771 1067
29.42% 65.98%

 Mining
Coal Mining - Coal Preparation Certificate II 0 1 4 0 4* 0 0 0 0 0 0 1 4 0 4
Coal Mining - Surface Coal Mining (Open Cut Examiner) Certificate IV 0 0 0 0 0* 0 5 7 2 7 0 5 7 2 7
Coal Mining - Surface Coal Mining Operations Certificate III 0 18 35 3 12* 0 0 76 0 68 0 18 111 3 80
Coal Mining - Surface Coal Operations Certificate II 0 164 71 6 27* 0 0 0 0 0 0 164 71 6 27
Coal Mining - Underground Coal Mining Certificate IV 0 0 0 0 0* 0 0 1 0 1 0 0 1 0 1
Coal Mining - Underground Coal Operations Certificate II 0 17 36 1 32* 0 0 0 0 0 0 17 36 1 32

REPORT PRINTED ON Monday, 1 June 2009  by KHALID ROSIDI          Ph.  (02) 9266 8013 Page 12 of 25
INFORMATION AND RISK MANAGEMENT

* Indicates that the VTO is no longer current. Figures may still appear against these VTO's for the current month if  some data correction has taken place or if the VTO was discontinued after the start of the current month.



This 
Financial

Year

Last 
Financial

Year

This
Calendar

Year

Last
Calendar

Year

This
Month

REPORT PERIOD - May,2009
New Entrant Existing Worker Total

This 
Financial

Year

Last 
Financial

Year

This
Calendar

Year

Last
Calendar

Year

This
Month

This 
Financial

Year

Last 
Financial

Year

This
Calendar

Year

Last
Calendar

Year

This
Month

Coal Mining - Underground Coal Operations Certificate III 0 0 6 0 6* 0 0 1 0 1 0 0 7 0 7
Drilling - Blast Hole Certificate III 0 2 0 1 0 0 2 0 2 0 0 4 0 3 0
Drilling - Blast Hole Certificate IV 0 0 0 0 0 0 2 0 2 0 0 2 0 2 0
Drilling - Geotechnical Certificate II 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0
Drilling - Geotechnical Certificate III 0 0 0 0 0 0 2 0 2 0 0 2 0 2 0
Drilling - Mineral Exploration Certificate II 0 9 22 0 18 0 0 0 0 0 0 9 22 0 18
Drilling - Mineral Exploration Certificate III 4 58 27 9 24 6 47 27 24 16 10 105 54 33 40
Drilling - Mineral Exploration Certificate IV 0 1 4 0 3 1 7 12 2 4 1 8 16 2 7
Drilling (Mineral Exploration) Certificate II 0 0 1 0 0* 0 0 2 0 0 0 0 3 0 0
Extractive Industries Operations Certificate II 0 2 0 0 0 0 0 0 0 0 0 2 0 0 0
Extractive Industries Operations Certificate III 3 27 43 5 29 10 43 31 24 7 13 70 74 29 36
Extractive Industries Operations Certificate IV 0 1 7 1 7 0 2 5 0 4 0 3 12 1 11
Metalliferous Mining - Mine Emergency Response & Rescue Certificate III 0 0 6 0 2* 0 1 9 0 0 0 1 15 0 2
Metalliferous Mining - Mining Exploration Certificate III 0 0 3 0 0* 0 9 1 0 0 0 9 4 0 0
Metalliferous Mining - Mining Field/Exploration Operations Certificate II 0 1 0 0 0* 0 0 0 0 0 0 1 0 0 0
Metalliferous Mining Operations (Open Cut) Certificate II 0 1 0 1 0 0 0 0 0 0 0 1 0 1 0
Metalliferous Mining Operations (Open Cut) Certificate II 0 4 7 0 1* 0 0 0 0 0 0 4 7 0 1
Metalliferous Mining Operations (Open Cut) Certificate III 1 2 0 2 0 0 1 0 1 0 1 3 0 3 0
Metalliferous Mining Operations (Open Cut) Certificate III 0 4 9 0 7* 0 0 5 0 2 0 4 14 0 9
Metalliferous Mining Operations (Open Cut) Certificate IV 0 0 3 0 0 1 1 1 1 0 1 1 4 1 0
Metalliferous Mining Operations (Processing) Certificate II 0 1 1 0 0* 0 0 0 0 0 0 1 1 0 0
Metalliferous Mining Operations (Processing) Certificate III 1 29 26 21 3 10 13 8 11 3 11 42 34 32 6
Metalliferous Mining Operations (Processing) Certificate IV 4 5 4 4 0 0 0 1 0 0 4 5 5 4 0
Metalliferous Mining Operations (Underground) Certificate II 0 1 0 1 0 0 0 0 0 0 0 1 0 1 0
Metalliferous Mining Operations (Underground) Certificate II 0 97 3 0 0* 0 0 0 0 0 0 97 3 0 0
Metalliferous Mining Operations (Underground) Certificate III 0 1 0 1 0 0 16 0 16 0 0 17 0 17 0
Metalliferous Mining Operations (Underground) Certificate III 0 9 12 2 4* 0 169 57 2 8 0 178 69 4 12
Metalliferous Mining Operations (Underground) Certificate IV 0 0 1 0 1 0 2 3 0 1 0 2 4 0 2
Mine Emergency Response & Rescue Certificate III 0 0 0 0 0 0 1 0 1 0 0 1 0 1 0
Mining Exploration Certificate III 0 2 0 1 0 0 1 0 0 0 0 3 0 1 0
Surface Coal Mining (Open Cut Examiner) Certificate IV 0 0 0 0 0 0 1 0 1 0 0 1 0 1 0
Surface Coal Mining Operations Certificate III 1 18 0 13 0 0 0 0 0 0 1 18 0 13 0
Surface Coal Operations Certificate II 41 108 5 106 5 0 0 0 0 0 41 108 5 106 5
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Underground Coal Operations Certificate II 0 11 0 4 0 0 0 0 0 0 0 11 0 4 0
Underground Coal Operations Certificate III 0 6 0 6 0 0 0 0 0 0 0 6 0 6 0

TOTAL Mining 55 601 336 188 185
78.87% 1.62%Percentage change for Mining

28 325 247 91 122
31.58% -25.41%

83 926 583 279 307
58.83% -9.12%

 Primary Industry
Animal Care & Management - Animal Studies Certificate II 9 48 38 36 24 0 0 2 0 1 9 48 40 36 25
Animal Care & Management - Animal Technology Certificate III 0 2 0 0 0 0 1 0 1 0 0 3 0 1 0
Animal Care & Management - Captive Animals Certificate III 0 0 3 0 2 0 0 0 0 0 0 0 3 0 2
Animal Care & Management - Captive Animals Certificate IV 0 0 3 0 1 0 0 0 0 0 0 0 3 0 1
Animal Care & Management - Companion Animal Services Certificate III 1 23 57 9 28 0 0 2 0 1 1 23 59 9 29
Animal Care & Management - Companion Animal Services Certificate IV 1 2 1 2 0 0 1 4 1 4 1 3 5 3 4
Animal Care & Management - Veterinary Nursing Certificate IV 0 11 9 5 3 0 1 1 0 0 0 12 10 5 3
Conservation and Land Management Certificate II 3 134 50 62 24 0 0 0 0 0 3 134 50 62 24
Conservation and Land Management Certificate III 4 12 19 10 14 1 12 11 10 0 5 24 30 20 14
Horticulture (Arboriculture) Certificate II 0 23 31 6 17 0 2 0 1 0 0 25 31 7 17
Horticulture (Arboriculture) Certificate III 3 25 36 9 15 1 37 5 1 4 4 62 41 10 19
Horticulture (Arboriculture) Certificate IV 0 2 0 0 0 0 0 1 0 1 0 2 1 0 1
Horticulture (Landscape) Certificate II 4 34 14 10 8 0 0 0 0 0 4 34 14 10 8
Horticulture (Parks & Gardens) Certificate II 2 27 30 17 21 0 2 5 0 1 2 29 35 17 22
Horticulture (Retail Nursery) Certificate II 1 5 1 2 1 0 0 0 0 0 1 5 1 2 1
Horticulture (Turf) Certificate II 3 8 6 7 3 0 0 0 0 0 3 8 6 7 3
Horticulture (Wholesale Nursery) Certificate II 0 9 16 5 11 0 0 0 0 0 0 9 16 5 11
Horticulture Certificate II 9 110 113 65 53 0 0 0 0 0 9 110 113 65 53
Horticulture Certificate III 8 179 86 96 43 1 8 10 1 6 9 187 96 97 49
Horticulture Certificate IV 0 10 12 8 10 1 4 2 1 2 1 14 14 9 12
Racing (Advanced Stablehand) Certificate III 0 7 0 3 0 0 21 9 1 8 0 28 9 4 8
Racing (Harness Driver) Certificate III 0 1 3 0 2 0 0 0 0 0 0 1 3 0 2
Racing (Jockey) Certificate IV 1 5 2 1 2 0 0 0 0 0 1 5 2 1 2
Racing (Stablehand) Certificate II 19 129 104 43 57 0 2 0 0 0 19 131 104 43 57
Racing (Thoroughbred Owner Trainer) Certificate IV 0 3 0 2 0 0 1 0 0 0 0 4 0 2 0
Racing (Trackrider) Certificate III 3 10 2 5 1 1 3 3 1 3 4 13 5 6 4
Rural Skills - Advanced Wool Handling Certificate III 0 28 32 5 11 0 0 0 0 0 0 28 32 5 11
Rural Skills - Agriculture (Beef Production) Certificate III 1 4 6 1 3 0 0 0 0 0 1 4 6 1 3
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Rural Skills - Agriculture (Dairy Production) Certificate III 4 28 21 19 19 0 0 1 0 1 4 28 22 19 20
Rural Skills - Agriculture (Grain Production) Certificate III 1 2 1 2 1 0 0 0 0 0 1 2 1 2 1
Rural Skills - Agriculture (Horse Breeding) Certificate III 1 8 14 7 10 0 0 0 0 0 1 8 14 7 10
Rural Skills - Agriculture (Pig Production) Certificate III 1 23 13 7 3 0 3 0 1 0 1 26 13 8 3
Rural Skills - Agriculture (Poultry Production) Certificate III 0 5 4 4 1 0 0 0 0 0 0 5 4 4 1
Rural Skills - Agriculture (Sheep & Wool Production) Certificate III 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0
Rural Skills - Agriculture Certificate II 16 183 162 93 108 0 0 0 0 0 16 183 162 93 108
Rural Skills - Agriculture Certificate III 12 148 125 100 79 0 0 1 0 0 12 148 126 100 79
Rural Skills - Agriculture Certificate IV 4 27 20 13 12 0 0 3 0 2 4 27 23 13 14
Rural Skills - Irrigation Certificate II 1 7 3 4 0 0 0 0 0 0 1 7 3 4 0
Rural Skills - Irrigation Certificate III 2 8 6 5 5 0 0 0 0 0 2 8 6 5 5
Rural Skills - Production Horticulture Certificate II 18 196 56 114 19 0 0 0 0 0 18 196 56 114 19
Rural Skills - Production Horticulture Certificate III 3 18 10 14 1 0 0 0 0 0 3 18 10 14 1
Rural Skills - Rural Business Certificate IV 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0
Rural Skills - Rural Merchandising Certificate III 2 4 5 3 1 0 0 0 0 0 2 4 5 3 1
Rural Skills - Rural Operations Certificate II 1 16 35 5 8 0 0 0 0 0 1 16 35 5 8
Rural Skills - Rural Operations Certificate III 0 4 2 2 0 0 0 0 0 0 0 4 2 2 0
Rural Skills - Shearing Certificate II 4 19 10 9 1 0 0 0 0 0 4 19 10 9 1
Rural Skills - Shearing Certificate III 14 80 91 22 44 3 15 18 8 9 17 95 109 30 53
Rural Skills - Shearing Certificate IV 0 0 1 0 1 0 0 0 0 0 0 0 1 0 1
Rural Skills - Wool Classing Certificate IV 0 0 4 0 1 0 0 0 0 0 0 0 4 0 1
Rural Skills - Wool Handling Certificate II 0 6 1 1 0 0 0 0 0 0 0 6 1 1 0
Veterinary Nursing Certificate IV 2 18 17 10 12 1 3 3 1 2 3 21 20 11 14

TOTAL Primary Industry 158 1651 1277 843 680
29.29% 23.97%Percentage change for Primary Industry

9 116 81 28 45
43.21% -37.78%

167 1767 1358 871 725
30.12% 20.14%

 Process Manufacturing
Laboratory Operations - Laboratory Skills Certificate III 0 24 45 7 22 7 67 79 14 24 7 91 124 21 46
Laboratory Operations - Laboratory Techniques Certificate IV 1 10 9 1 5 1 33 12 7 4 2 43 21 8 9
Manufactured Mineral Products Certificate III 2 5 0 5 0 0 1 0 1 0 2 6 0 6 0
Polymer Processing Certificate II 0 1 0 1 0 0 0 0 0 0 0 1 0 1 0
Polymer Processing Certificate III 0 11 2 4 2 2 22 0 22 0 2 33 2 26 2
Process Manufacturing - Manufactured Mineral Products Certificate II 0 0 2 0 2* 0 0 0 0 0 0 0 2 0 2
Process Manufacturing - Manufactured Mineral Products Certificate III 0 24 31 8 11* 0 10 51 3 30 0 34 82 11 41
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Process Manufacturing - Plastics Certificate II 0 1 5 1 2* 0 0 0 0 0 0 1 5 1 2
Process Manufacturing - Plastics Certificate III 0 4 25 0 17* 0 3 77 0 46 0 7 102 0 63
Process Manufacturing - Process Plant Operations Certificate II 0 3 5 1 1* 0 0 0 0 0 0 3 5 1 1
Process Manufacturing - Process Plant Operations Certificate III 0 17 44 12 24* 0 5 83 0 66 0 22 127 12 90
Process Manufacturing - Process Plant Technology Certificate IV 0 8 0 2 0* 0 0 0 0 0 0 8 0 2 0
Process Manufacturing - Production Support Certificate III 0 0 1 0 0* 0 0 0 0 0 0 0 1 0 0
Process Manufacturing - Rubber Certificate II 0 25 4 10 0* 0 1 0 0 0 0 26 4 10 0
Process Manufacturing - Rubber Certificate III 0 11 22 5 6* 0 2 42 1 6 0 13 64 6 12
Process Manufacturing (Polymer Technology) Certificate IV 0 0 2 0 1* 0 0 1 0 1 0 0 3 0 2
Process Manufacturing Certificate III 0 211 369 48 139* 1 360 371 46 114 1 571 740 94 253
Process Manufacturing Certificate III 28 69 0 66 0 53 103 0 100 0 81 172 0 166 0
Process Plant Operations Certificate III 1 1 0 1 0 0 0 0 0 0 1 1 0 1 0

TOTAL Process Manufacturing 32 425 566 172 232
-24.91% -25.86%Percentage change for Process Manufacturing

64 607 716 194 291
-15.22% -33.33%

96 1032 1282 366 523
-19.50% -30.02%

 Property Services
Asset Maintenance (Carpet Cleaning) Certificate III 0 9 8 5 4 0 2 1 2 1 0 11 9 7 5
Asset Maintenance (Cleaning Management) Certificate IV 6 33 15 23 7 1 19 28 9 5 7 52 43 32 12
Asset Maintenance (Cleaning Operations) Certificate II 25 281 191 130 76 0 0 1 0 0 25 281 192 130 76
Asset Maintenance (Cleaning Operations) Certificate III 63 779 812 358 336 63 469 682 192 272 126 1248 1494 550 608
Asset Maintenance (Fire Protection Equipment) Certificate II 0 0 1 0 1 0 0 0 0 0 0 0 1 0 1
Asset Maintenance (Fire Protection Equipment) Certificate III 0 3 0 0 0 0 28 1 1 0 0 31 1 1 0
Asset Maintenance (Pest Management - Technical) Certificate III 0 0 1 0 0* 0 0 0 0 0 0 0 1 0 0
Asset Maintenance (Pest Management - Technical) Certificate III 3 37 55 14 26 0 4 6 2 4 3 41 61 16 30
Asset Maintenance (Waste Management) Certificate II 0 1 2 1 1 0 0 0 0 0 0 1 2 1 1
Asset Maintenance (Waste Management) Certificate III 9 75 28 45 15 0 19 209 3 83 9 94 237 48 98
Asset Maintenance (Waste Management) Certificate IV 0 18 3 18 2 0 9 28 8 12 0 27 31 26 14
Asset Security - Security & Risk Management Certificate IV 0 1 139 0 0* 0 0 33 0 0 0 1 172 0 0
Asset Security - Security Operations Certificate II 0 1 0 0 0* 0 0 0 0 0 0 1 0 0 0
Asset Security - Security Operations Certificate III 0 0 1 0 1* 0 0 0 0 0 0 0 1 0 1
Asset Security - Technical Security Certificate II 0 0 5 0 2* 0 0 0 0 0 0 0 5 0 2
Asset Security - Technical Security Certificate III 0 0 1 0 1* 0 0 0 0 0 0 0 1 0 1
Investigative Services Certificate III 0 15 0 0 0 0 0 0 0 0 0 15 0 0 0
Property - (Livestock Services) Certificate III 0 1 0 1 0 0 0 0 0 0 0 1 0 1 0
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Property - (Real Estate) Certificate III 25 217 306 110 171 0 0 1 0 1 25 217 307 110 172
Property - (Real Estate) Certificate IV 10 69 92 40 45 9 74 107 31 35 19 143 199 71 80
Property - (Stock & Station Agency) Certificate IV 0 4 3 4 2 0 0 0 0 0 0 4 3 4 2
Property - (Strata Management) Certificate IV 0 7 4 6 1 0 0 1 0 1 0 7 5 6 2
Security Operations Certificate II 6 354 23 126 23* 0 1 0 1 0 6 355 23 127 23
Security Operations Certificate III 7 319 16 244 16* 0 1 0 1 0 7 320 16 245 16
Technical Security Certificate II 0 1 0 1 0 0 0 0 0 0 0 1 0 1 0

TOTAL Property Services 154 2225 1706 1126 730
30.42% 54.25%Percentage change for Property Services

73 626 1098 250 414
-42.99% -39.61%

227 2851 2804 1376 1144
1.68% 20.28%

 Public Sector Industry
Aboriginal Education Assistant Certificate III 0 0 1 0 0* 0 0 0 0 0 0 0 1 0 0
Correctional Practice (Custodial) Certificate III 1 41 93 7 81 0 2 0 0 0 1 43 93 7 81
Correctional Practice Certificate III 0 0 2 0 2 0 0 0 0 0 0 0 2 0 2
Correctional Practice Certificate III 0 1 235 0 26* 0 0 0 0 0 0 1 235 0 26
Correctional Practice Certificate IV 0 0 32 0 0* 0 0 0 0 0 0 0 32 0 0
Correctional Practice Certificate IV 0 24 47 0 47 0 0 0 0 0 0 24 47 0 47
Education Support - Aboriginal Certificate III 0 0 5 0 4 0 0 3 0 2 0 0 8 0 6
Education Support - Government (School Support Services) Certificate IV 0 3 0 0 0 0 158 16 3 0 0 161 16 3 0
Education Support - School Support Services Certificate III 1 2 15 2 2 0 15 29 15 26 1 17 44 17 28
Education Support - Teacher's Aide (Special) Certificate III 0 15 14 7 5 1 75 136 3 15 1 90 150 10 20
Education Support (Administration / Info Technology) Certificate III 0 11 2 0 1 10 175 137 23 32 10 186 139 23 33
Education Support (Food & Hospitality) Certificate III 0 0 1 0 0 0 7 4 0 1 0 7 5 0 1
Education Support (General Assistant/Toolstore) Certificate III 0 1 1 0 1 1 33 27 2 4 1 34 28 2 5
Education Support (Library) Certificate III 0 0 0 0 0 0 4 4 0 0 0 4 4 0 0
Education Support (Rural) Certificate III 0 0 0 0 0 1 2 5 1 1 1 2 5 1 1
Education Support (Science) Certificate III 0 0 1 0 0 2 10 10 3 2 2 10 11 3 2
Local Government - Diploma of Local Government (Environmental Health & Buildi 0 0 2 0 2* 0 1 2 1 2 0 1 4 1 4
Local Government (Administration) - Local Government Administration Certificate 1 1 0 1 0 0 2 0 2 0 1 3 0 3 0
Local Government (Environmental) -Diploma of Local Govt (Environmental Health 0 0 0 0 0 0 2 0 2 0 0 2 0 2 0
Local Government (General) - Government Services Certificate II 0 13 0 13 0 0 0 0 0 0 0 13 0 13 0
Local Government (General) - Local Government Certificate II 1 1 0 1 0 0 0 0 0 0 1 1 0 1 0
Local Government (General) - Local Government Certificate III 1 2 0 2 0 3 11 0 11 0 4 13 0 13 0
Local Government (General) - Local Government Certificate IV 0 0 0 0 0 0 1 0 1 0 0 1 0 1 0
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Local Government (Health and Environment) Certificate III 0 0 1 0 1* 0 0 0 0 0 0 0 1 0 1
Local Government (Health and Environment) Certificate IV 0 0 0 0 0* 0 0 2 0 2 0 0 2 0 2
Local Government (Operational Works) - Local Government (Operational Works) 0 4 0 3 0 0 0 0 0 0 0 4 0 3 0
Local Government (Operational Works) - Local Government (Operational Works) 0 5 0 5 0 0 13 0 13 0 0 18 0 18 0
Local Government (Operational Works) - Local Government (Operational Works) 0 0 0 0 0 1 6 0 6 0 1 6 0 6 0
Local Government (Operational Works) Certificate II 1 15 2 3 0* 0 0 7 0 0 1 15 9 3 0
Local Government (Operational Works) Certificate III 0 4 2 0 2* 0 59 12 1 0 0 63 14 1 2
Local Government (Operational Works) Certificate IV 0 0 0 0 0* 0 5 26 2 13 0 5 26 2 13
Local Government (Planning) - Local Government (Planning) Certificate IV 0 1 0 1 0 0 0 0 0 0 0 1 0 1 0
Local Government (Planning) Certificate IV 0 0 3 0 1* 0 4 17 0 6 0 4 20 0 7
Local Government (Regulatory Services) - Local Government (Regulatory Service 1 3 0 3 0 1 3 0 3 0 2 6 0 6 0
Local Government (Regulatory Services) Certificate III 0 0 0 0 0* 0 0 2 0 1 0 0 2 0 1
Local Government (Regulatory Services) Certificate IV 0 26 50 3 13* 0 33 89 6 40 0 59 139 9 53
Local Government Administration Certificate IV 0 0 0 0 0* 0 7 13 6 13 0 7 13 6 13
Local Government Certificate II 0 2 0 1 0* 0 0 0 0 0 0 2 0 1 0
Local Government Certificate III 0 2 12 0 10* 0 7 5 1 1 0 9 17 1 11
Local Government Certificate IV 0 1 0 0 0* 0 11 5 0 2 0 12 5 0 2
Public Sector - Government (General) - Government Certificate III 1 1 0 1 0 0 0 0 0 0 1 1 0 1 0
Public Sector - Government (General) - Government Certificate IV 11 13 0 13 0 1 1 0 1 0 12 14 0 14 0
Public Sector - Government (Investigation) - Government (Investigation) Certificat 0 2 0 2 0 1 24 0 24 0 1 26 0 26 0
Public Services - Government (Court Compliance) Certificate IV 0 22 27 1 27* 0 1 0 0 0 0 23 27 1 27
Public Services - Government (Investigation) Certificate IV 0 4 2 0 1* 0 162 10 15 9 0 166 12 15 10
Public Services - Government (Land Administration) Certificate III 0 0 5 0 3* 0 0 16 0 5 0 0 21 0 8
Public Services - Government (Statutory Compliance) Certificate IV 0 0 0 0 0* 0 26 12 1 7 0 26 12 1 7
Public Services - Government Certificate III 0 28 27 14 25* 0 92 41 2 13 0 120 68 16 38
Public Services - Government Certificate IV 1 6 20 2 8* 10 17 90 11 82 11 23 110 13 90
Public Services - Vocational & Study Pathways Certificate III 0 0 8 0 8* 0 0 0 0 0 0 0 8 0 8

TOTAL Public Sector Industry 20 254 610 85 270
-58.36% -68.52%Percentage change for Public Sector Industry

32 969 720 159 279
34.58% -43.01%

52 1223 1330 244 549
-8.05% -55.56%

 Retail and Wholesale
Beauty Services - Nail Technology Certificate II 0 6 13 3 4 0 0 0 0 0 0 6 13 3 4
Beauty Services - Retail Cosmetic Services Certificate II 3 6 4 4 1 0 0 0 0 0 3 6 4 4 1
Community Pharmacy Operations Certificate II 0 45 295 0 150* 0 0 2 0 0 0 45 297 0 150
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Community Pharmacy Operations Certificate III 0 37 180 0 58* 0 72 178 0 93 0 109 358 0 151
Community Pharmacy Operations Certificate IV 0 1 7 0 2* 0 2 24 0 11 0 3 31 0 13
Floristry Certificate II 0 9 13 7 10 0 0 0 0 0 0 9 13 7 10
Floristry Certificate III 2 18 30 13 20 0 0 1 0 1 2 18 31 13 21
Funeral Services (Cemetery/Crematoria Operations) Certificate III 0 0 0 0 0 0 0 1 0 1 0 0 1 0 1
Funeral Services (Funeral Operations) Certificate III 0 4 0 0 0 0 1 0 0 0 0 5 0 0 0
Retail Management Certificate IV 0 38 213 2 79* 0 38 297 4 167 0 76 510 6 246
Retail Operations - Retail Certificate II 17 2575 200 681 200* 0 52 0 15 0 17 2627 200 696 200
Retail Operations - Retail Management (Freestanding Liquor) Certificate IV 0 0 0 0 0* 0 0 7 0 0 0 0 7 0 0
Retail Operations - Retail Management (Woolworths Supermarkets) Certificate IV 0 4 4 0 0* 2 141 132 11 58 2 145 136 11 58
Retail Operations - Retail Management Certificate IV 0 87 0 15 0* 1 142 8 7 8 1 229 8 22 8
Retail Operations - Store Operations (Big W) Certificate III 0 4 31 0 21* 0 2 67 0 39 0 6 98 0 60
Retail Operations - Store Operations (Freestanding Liquor) Certificate III 0 0 0 0 0* 0 0 1 0 0 0 0 1 0 0
Retail Operations - Store Operations (Woolworths Supermarkets) Certificate II 0 6 3 3 0* 0 36 41 2 16 0 42 44 5 16
Retail Operations - Store Operations (Woolworths Supermarkets) Certificate III 0 1 6 1 2* 0 15 130 0 42 0 16 136 1 44
Retail Operations Certificate II 0 589 3745 26 1724* 0 19 89 0 49 0 608 3834 26 1773
Retail Operations Certificate III 1 859 1817 95 801* 0 538 762 77 297 1 1397 2579 172 1098
Retail Services - Retail Certificate II 357 1379 0 1320 0 11 41 0 40 0 368 1420 0 1360 0
Retail Services - Retail Certificate III 175 606 4 593 3 33 127 0 126 0 208 733 4 719 3
Retail Services - Retail Management (Woolworths Supermarkets) Certificate IV 0 2 0 2 0 11 39 0 39 0 11 41 0 41 0
Retail Services - Retail Management Certificate IV 22 78 0 78 0 40 165 1 162 1 62 243 1 240 1
Retail Services - Store Operations (Woolworths Supermarkets) Certificate II 0 4 0 4 0 0 10 0 6 0 0 14 0 10 0
Retail Services - Store Operations (Woolworths Supermarkets) Certificate III 0 0 0 0 0 0 18 0 18 0 0 18 0 18 0
Retail Services (Certificate II/Certificate III combined) 15 87 0 86 0 91 298 0 293 0 106 385 0 379 0
Retail Supervision Certificate III 1 430 770 69 340* 1 404 584 21 251 2 834 1354 90 591
Wholesale Certificate II 1 5 0 5 0* 0 0 0 0 0 1 5 0 5 0
Wholesale Services - Wholesale Certificate II 2 20 0 16 0 0 0 0 0 0 2 20 0 16 0
Wholesale Services - Wholesale Certificate III 2 3 0 3 0 0 2 0 0 0 2 5 0 3 0
Wholesale Services (Certificate II/Certificate III combined) 0 2 0 2 0 2 40 0 35 0 2 42 0 37 0
Wholesale Services (Wholesale Operations) Certificate II 0 1 3 0 2* 0 0 0 0 0 0 1 3 0 2
Wholesale Services (Wholesale Operations) Certificate III 0 41 72 7 31* 0 126 122 18 52 0 167 194 25 83

TOTAL Retail and Wholesale 598 6947 7410 3035 3448
-6.25% -11.98%Percentage change for Retail and Wholesale

192 2328 2447 874 1086
-4.86% -19.52%

790 9275 9857 3909 4534
-5.90% -13.78%
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 Sport and Recreation
Sport & Recreation - Community Recreation Certificate II 1 3 11 2 9 0 0 0 0 0 1 3 11 2 9
Sport & Recreation - Community Recreation Certificate III 0 0 1 0 0* 0 0 0 0 0 0 0 1 0 0
Sport & Recreation - Community Recreation Certificate III 0 13 18 7 10 0 0 0 0 0 0 13 18 7 10
Sport & Recreation - Community Recreation Certificate IV 2 14 3 11 3 0 6 2 6 2 2 20 5 17 5
Sport & Recreation - Fitness Certificate III 22 151 61 70 37 0 3 0 0 0 22 154 61 70 37
Sport & Recreation - Fitness Certificate IV 1 20 11 9 4 0 11 3 6 0 1 31 14 15 4
Sport & Recreation - Fitness Certificate IV 0 0 1 0 0* 0 0 0 0 0 0 0 1 0 0
Sport & Recreation - Outdoor Recreation Certificate II 0 13 8 8 5 0 0 0 0 0 0 13 8 8 5
Sport & Recreation - Outdoor Recreation Certificate III 1 38 36 26 33 0 1 0 1 0 1 39 36 27 33
Sport & Recreation - Outdoor Recreation Certificate IV 0 4 11 3 10 0 2 5 0 0 0 6 16 3 10
Sport & Recreation - Sport (Career-Oriented Participation) Certificate II 3 29 33 28 26 0 4 4 4 4 3 33 37 32 30
Sport & Recreation - Sport (Career-Oriented Participation) Certificate III 5 41 41 32 29 3 7 5 6 5 8 48 46 38 34
Sport & Recreation - Sport (Coaching) Certificate II 0 3 1 0 0 0 0 0 0 0 0 3 1 0 0
Sport & Recreation - Sport (Coaching) Certificate III 0 11 4 2 4 0 0 0 0 0 0 11 4 2 4
Sport & Recreation - Sport (Coaching) Certificate IV 0 0 0 0 0 0 0 5 0 4 0 0 5 0 4
Sport & Recreation - Sport (Development) Certificate IV 0 0 0 0 0 0 1 4 0 4 0 1 4 0 4
Sport & Recreation Certificate II 3 32 53 20 20 0 0 1 0 1 3 32 54 20 21
Sport & Recreation Certificate III 7 33 39 23 28 0 1 0 1 0 7 34 39 24 28
Sport & Recreation Certificate IV 1 2 5 1 3 0 7 25 3 9 1 9 30 4 12

TOTAL Sport and Recreation 46 407 337 242 221
20.77% 9.50%Percentage change for Sport and Recreation

3 43 54 27 29
-20.37% -6.90%

49 450 391 269 250
15.09% 7.60%

 Tourism
Caravan Operations - Caravan Park Operations Certificate II 0 3 2 1 0 0 0 0 0 0 0 3 2 1 0
Caravan Operations - Caravan Park Operations Certificate III 11 52 67 39 14 21 132 68 96 32 32 184 135 135 46
Caravan Operations - Caravan Park Supervision Certificate IV 0 0 2 0 1 0 1 4 1 0 0 1 6 1 1
Caravan Operations - Recreational Vehicle Manufacturing Certificate II 0 1 3 0 2 0 0 0 0 0 0 1 3 0 2
Caravan Operations - Recreational Vehicle Manufacturing Certificate III 0 9 10 2 7 0 0 4 0 4 0 9 14 2 11
Caravan Operations - Recreational Vehicle Servicing Certificate III 1 4 1 1 0 0 14 1 3 1 1 18 2 4 1
Events Certificate III 2 7 0 7 0 0 1 0 1 0 2 8 0 8 0
Hospitality (Asian Cookery) Certificate II 0 5 6 0 4* 0 1 0 0 0 0 6 6 0 4
Hospitality (Asian Cookery) Certificate II 0 6 0 4 0 0 0 0 0 0 0 6 0 4 0
Hospitality (Catering Operations) Certificate III 2 7 0 5 0 0 10 0 6 0 2 17 0 11 0

REPORT PRINTED ON Monday, 1 June 2009  by KHALID ROSIDI          Ph.  (02) 9266 8013 Page 20 of 25
INFORMATION AND RISK MANAGEMENT

* Indicates that the VTO is no longer current. Figures may still appear against these VTO's for the current month if  some data correction has taken place or if the VTO was discontinued after the start of the current month.



This 
Financial

Year

Last 
Financial

Year

This
Calendar

Year

Last
Calendar

Year

This
Month

REPORT PERIOD - May,2009
New Entrant Existing Worker Total

This 
Financial

Year

Last 
Financial

Year

This
Calendar

Year

Last
Calendar

Year

This
Month

This 
Financial

Year

Last 
Financial

Year

This
Calendar

Year

Last
Calendar

Year

This
Month

Hospitality (Catering Operations) Certificate III 0 16 14 0 6* 0 4 27 0 24 0 20 41 0 30
Hospitality (Kitchen Operations) Certificate II 8 65 0 51 0 0 3 0 3 0 8 68 0 54 0
Hospitality (Kitchen Operations) Certificate II 0 52 135 1 72* 0 0 2 0 0 0 52 137 1 72
Hospitality (Supervision) Certificate IV 0 152 184 14 98* 0 95 199 8 85 0 247 383 22 183
Hospitality Certificate II 99 570 0 486 0 0 3 0 1 0 99 573 0 487 0
Hospitality Certificate III 288 1334 5 1117 2 211 784 1 676 1 499 2118 6 1793 3
Hospitality Certificate IV 17 71 0 65 0 14 103 0 94 0 31 174 0 159 0
Hospitality Operations Certificate II 1 651 1167 68 470* 0 23 1 2 0 1 674 1168 70 470
Hospitality Operations Certificate III 3 1357 1954 63 1008* 0 695 955 25 493 3 2052 2909 88 1501
Tourism - Attractions & Theme Parks Certificate III 0 1 0 0 0* 0 0 0 0 0 0 1 0 0 0
Tourism - International Retail Travel Sales Certificate III 0 282 443 29 197* 0 3 3 0 3 0 285 446 29 200
Tourism - Meetings & Events Certificate III 0 1 2 0 2* 0 1 0 0 0 0 2 2 0 2
Tourism - Retail Travel Sales Certificate III 0 2 5 0 3* 0 0 0 0 0 0 2 5 0 3
Tourism - Sales & Marketing Certificate IV 0 0 0 0 0* 0 1 0 0 0 0 1 0 0 0
Tourism - Tour Wholesaling Certificate III 0 0 16 0 16* 0 0 4 0 4 0 0 20 0 20
Tourism - Visitor Information Services Certificate III 0 0 5 0 1* 0 0 0 0 0 0 0 5 0 1
Tourism (Guiding) Certificate III 0 0 0 0 0 1 1 0 1 0 1 1 0 1 0
Tourism (Guiding) Certificate IV 0 1 0 1 0 0 0 0 0 0 0 1 0 1 0
Tourism (Retail Travel Sales) Certificate III 38 193 0 191 0 0 0 0 0 0 38 193 0 191 0
Tourism (Visitor Information Services) Certificate III 0 3 0 3 0 0 0 0 0 0 0 3 0 3 0
Tourism Certificate II 1 2 0 2 0 0 0 0 0 0 1 2 0 2 0
Tourism Certificate III 2 8 0 8 0 0 0 0 0 0 2 8 0 8 0
Tourism Certificate IV 4 8 0 7 0 1 1 0 1 0 5 9 0 8 0
Tourism Operations Certificate II 0 1 10 0 6* 0 0 0 0 0 0 1 10 0 6
Tourism Operations Certificate III 0 7 9 0 3* 0 2 8 0 4 0 9 17 0 7
Tourism Operations Certificate IV 0 1 1 0 1* 0 0 2 0 0 0 1 3 0 1

TOTAL Tourism 477 4872 4041 2165 1913
20.56% 13.17%Percentage change for Tourism

248 1878 1279 918 651
46.83% 41.01%

725 6750 5320 3083 2564
26.88% 20.24%

 Transport and Distribution
Transport & Distribution -  Logistics Management Diploma 0 0 2 0 1* 0 0 0 0 0 0 0 2 0 1
Transport & Distribution - Aviation Operations (Commercial Pilot Aeroplane Licenc 2 14 2 4 2 4 35 30 10 30 6 49 32 14 32
Transport & Distribution (Administration) Certificate II 0 16 51 0 30* 0 0 0 0 0 0 16 51 0 30
Transport & Distribution (Administration) Certificate III 0 71 152 0 72* 0 79 175 2 76 0 150 327 2 148
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Transport & Distribution (Administration) Certificate IV 0 4 9 0 2* 0 1 11 0 3 0 5 20 0 5
Transport & Distribution (Aviation Flight Operations) Certificate IV 0 0 0 0 0* 0 0 2 0 2 0 0 2 0 2
Transport & Distribution (Aviation Ground Operations & Services) Certificate II 0 0 36 0 0 0 0 0 0 0 0 0 36 0 0
Transport & Distribution (Aviation Ground Operations & Services) Certificate III 2 45 54 11 34 2 18 36 2 25 4 63 90 13 59
Transport & Distribution (Cash in Transit) Certificate III 0 3 0 0 0* 0 15 98 0 98 0 18 98 0 98
Transport & Distribution (Coastal Maritime Operations - Coxswain) Certificate II 0 2 0 2 0 0 1 0 1 0 0 3 0 3 0
Transport & Distribution (Coastal Maritime Operations - Master Class 5) Certificat 1 10 0 6 0 0 0 0 0 0 1 10 0 6 0
Transport & Distribution (Marine Engine Driving - Grade 2) Certificate III 0 4 0 1 0 0 0 0 0 0 0 4 0 1 0
Transport & Distribution (Maritime Operations - Integrated Rating) Certificate III 1 7 0 7 0 0 0 0 0 0 1 7 0 7 0
Transport & Distribution (Maritime Operations) Certificate II 0 1 4 0 2* 0 0 0 0 0 0 1 4 0 2
Transport & Distribution (Maritime Operations) Certificate III 0 5 11 0 6* 0 0 0 0 0 0 5 11 0 6
Transport & Distribution (Maritime Operations) Certificate IV 0 0 5 0 3* 0 0 0 0 0 0 0 5 0 3
Transport & Distribution (Mobile Crane Operation) Certificate III 0 1 4 1 1* 0 0 3 0 0 0 1 7 1 1
Transport & Distribution (Rail Infrastructure) Certificate III 0 3 7 0 0* 0 19 7 0 0 0 22 14 0 0
Transport & Distribution (Rail Infrastructure) Certificate IV 0 0 2 0 0* 0 0 17 0 0 0 0 19 0 0
Transport & Distribution (Rail Operations) Certificate II 0 0 151 0 17* 0 0 7 0 0 0 0 158 0 17
Transport & Distribution (Rail Operations) Certificate III 0 4 15 0 4* 0 13 3 0 2 0 17 18 0 6
Transport & Distribution (Rail Operations) Certificate IV 0 1 7 0 7* 0 2 8 0 8 0 3 15 0 15
Transport & Distribution (Road Transport) Certificate II 0 26 20 2 4* 0 0 0 0 0 0 26 20 2 4
Transport & Distribution (Road Transport) Certificate III 0 670 1532 6 700* 0 542 685 10 237 0 1212 2217 16 937
Transport & Distribution (Road Transport) Certificate IV 0 2 4 0 1* 0 1 7 0 3 0 3 11 0 4
Transport & Distribution (Stevedoring) Certificate III 0 1 0 0 0* 0 97 0 0 0 0 98 0 0 0
Transport & Distribution (Warehousing & Storage) Certificate II 0 87 205 0 99* 0 0 6 0 3 0 87 211 0 102
Transport & Distribution (Warehousing & Storage) Certificate III 0 355 1171 5 516* 0 268 1420 2 372 0 623 2591 7 888
Transport & Distribution (Warehousing & Storage) Certificate IV 0 11 21 0 9* 0 24 105 0 34 0 35 126 0 43
Transport & Logistics - Diploma of Logistics 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0
Transport & Logistics (Logistics Operations) Certificate II 0 9 0 3 0 0 0 0 0 0 0 9 0 3 0
Transport & Logistics (Logistics Operations) Certificate III 15 86 3 43 3 35 146 2 114 2 50 232 5 157 5
Transport & Logistics (Logistics) Certificate IV 1 3 0 1 0 1 5 0 4 0 2 8 0 5 0
Transport & Logistics (Rail Infrastructure) Certificate III 0 38 0 8 0 1 17 0 11 0 1 55 0 19 0
Transport & Logistics (Rail Infrastructure) Certificate IV 0 19 0 0 0 0 0 0 0 0 0 19 0 0 0
Transport & Logistics (Rail Operations) Certificate III 0 5 0 0 0 0 0 0 0 0 0 5 0 0 0
Transport & Logistics (Rail Operations) Certificate IV 4 5 0 5 0 0 0 0 0 0 4 5 0 5 0
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Transport & Logistics (Road Transport) - Driver Certificate III 4 25 0 25 0 23 27 0 27 0 27 52 0 52 0
Transport & Logistics (Road Transport) - General Certificate II 8 8 0 8 0 0 0 0 0 0 8 8 0 8 0
Transport & Logistics (Road Transport) - General Certificate III 123 300 3 296 2 102 152 1 144 1 225 452 4 440 3
Transport & Logistics (Road Transport) - General Certificate IV 5 7 0 7 0 0 2 0 2 0 5 9 0 9 0
Transport & Logistics (Road Transport) Certificate II 0 7 1 3 1* 0 0 0 0 0 0 7 1 3 1
Transport & Logistics (Road Transport) Certificate III 8 707 16 348 9* 11 336 6 163 5 19 1043 22 511 14
Transport & Logistics (Road Transport) Certificate IV 1 16 0 6 0* 1 12 0 8 0 2 28 0 14 0
Transport & Logistics (Stevedoring) Certificate III 0 0 0 0 0 1 18 0 12 0 1 18 0 12 0
Transport & Logistics (Warehousing & Storage) Certificate II 21 210 1 103 0 0 0 0 0 0 21 210 1 103 0
Transport & Logistics (Warehousing & Storage) Certificate III 118 624 13 323 13 190 1171 6 823 6 308 1795 19 1146 19
Transport & Logistics (Warehousing & Storage) Certificate IV 0 12 1 7 1 5 76 3 59 2 5 88 4 66 3

TOTAL Transport and Distribution 314 3424 3503 1231 1539
-2.26% -20.01%Percentage change for Transport and Distribution

376 3078 2638 1394 909
16.68% 53.36%

690 6502 6141 2625 2448
5.88% 7.23%

 Utilities and ElectroTechnology
Electrotechnology - Antennae Equipment Certificate II 0 0 1 0 0* 0 0 0 0 0 0 0 1 0 0
Electrotechnology - Antennae Equipment Certificate II 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0
Electrotechnology - Business Equipment Servicing Certificate II 2 8 0 5 0 0 0 0 0 0 2 8 0 5 0
Electrotechnology - Data and Voice Communications Certificate III 1 1 0 1 0 0 0 0 0 0 1 1 0 1 0
Electrotechnology - Electronics Certificate II 0 7 0 5 0 0 0 0 0 0 0 7 0 5 0
Electrotechnology - Electronics Certificate II 0 0 9 0 9* 0 0 0 0 0 0 0 9 0 9
Electrotechnology - Security Assembly & Setup Certificate II 0 4 2 0 2* 0 0 0 0 0 0 4 2 0 2
Electrotechnology - Security Equipment - Security Assembly and Setup Certificate 2 4 0 4 0 0 0 0 0 0 2 4 0 4 0
Electrotechnology - Technical Support Certificate II 2 12 0 10 0 0 0 1 0 1 2 12 1 10 1
Electrotechnology - Technical Support Certificate II 0 1 4 0 4* 0 0 0 0 0 0 1 4 0 4
Electrotechnology (Career Start) Certificate II 1 6 0 5 0 0 0 0 0 0 1 6 0 5 0
Electrotechnology (Career Start) Certificate II 0 1 1 0 1* 0 0 0 0 0 0 1 1 0 1
Electrotechnology Data Communications Certificate II 0 0 2 0 0* 0 0 0 0 0 0 0 2 0 0
Electrotechnology Powerline (Vegetation Control) Certificate II 0 0 3 0 0* 0 0 0 0 0 0 0 3 0 0
Electrotechnology Servicing Certificate II 0 2 15 0 1* 0 0 0 0 0 0 2 15 0 1
Gas Industry Operations Certificate III 0 0 1 0 0* 0 0 0 0 0 0 0 1 0 0
Gas Industry Operations Certificate III 0 70 55 34 24 0 1 2 0 2 0 71 57 34 26
Water Industry Operations - Water Operations Certificate II 2 31 2 18 0 0 1 0 0 0 2 32 2 18 0
Water Industry Operations - Water Operations Certificate III 1 38 9 18 8 11 100 14 40 14 12 138 23 58 22
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Water Industry Operations - Water Operations Certificate IV 0 0 0 0 0 0 9 1 7 1 0 9 1 7 1
Water Industry Operations Certificate II 0 0 20 0 5* 0 0 3 0 0 0 0 23 0 5
Water Industry Operations Certificate III 0 6 9 0 3* 0 3 63 0 10 0 9 72 0 13

TOTAL Utilities and ElectroTechnology 11 192 133 100 57
44.36% 75.44%Percentage change for Utilities and ElectroTechnology

11 114 84 47 28
35.71% 67.86%

22 306 217 147 85
41.01% 72.94%

10581058Approvals Pending

Total Applications

Applications Approved

This
Financial

Year

Last
Financial

Year

This
Calendar

Year

Last
Calendar

Year

65172 29284

851

56870

851

26623

3034266230 57721 27474

Percentage
Change

24.32%

14.60%

14.74%

Percentage
Change

24.32%

10.00%

10.44%

Traineeship intake - Data summary

3780New Entrant Traineeships

Total Traineeships

Existing Worker Traineeships

This Financial Year Last Financial Year

2645

40108

25064

18242

11042

6425 65172 29284

36913

19957

56870

17990

8633

26623

Traineeships represented This Calendar Year Last Calendar YearThis Month

TOTAL All Traineeships 3780 40108 36913 18242 17990
8.66% 1.40%Percentage change for total 

2645 25064 19957 11042 8633
25.59% 27.90%

6425 65172 56870 29284 26623
14.60% 10.00%
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Additional Comment:

Definitions and Explanation of Report

  Original Application Approved
An IVETS (Integrated Vocational Education and Training System) status of approved indicates that a DET (Department of Education and Training) ITA 
(Industry Training Assistant) has approved the Training Arrangement application.  An original application is one that has previously not been approved for 
an individual in a given vocation.

  Vocational Training Order

  Traineeship

  Existing Worker Traineeship

A traineeeship is a work based training program which combines paid work with structured training.  Traineeships are based on industry endorsed 
standards and result in nationally recognised qualifications.

An existing worker traineeship is an arrangement where the indentured trainee has been employed continuously by the employer for 3 months full-time or 
12 months part-time (casual) immediately prior to commencing their traineeship.

  Approvals Pending This status indicates that the Training Arrangement application has not yet been approved by the DET ITA.
Financial and Calendar year figures represent approvals granted up until the the last date of the period of the report while last Financial year and last Calendar year figures represent the 
corresponding period for the previous year.

The VTO (Vocational Training Order) is a document detailing the training guidelines for a traineeship or apprenticeship.  The VTO forms the basis of the 
training contract between the employer and the apprentice/trainee and identifies the structured training and qualification they will receive.
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